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ACUTE MEDICATION REQUEST:
Please allow 7 working days from receipt of your letter at the practice
The medication was started at hospital or another healthcare site


Complete online Systmconnect: access via surgery website 

Contact AI receptionist Emma via our telephone line
Appointment required: Please contact reception
Appointment with clinical pharmacist
Review with initiating prescriber or clinical pharmacist
The practitioner will arrange a follow up or please contact reception for advice
I need an antibiotic 
I want to speak to the clinical pharmacist 
My medication is not required on a regular basis
The medication has been started in the last 3-4 weeks
The medication I want is not on my repeat list
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