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Prescription Policy Update:


The number of prescriptions issued in the UK is close to 1.2billion per year, this has risen from 800 million over the last ten years, causing an unprecedented demand on the prescription process.

In recent years there has also been a major impact on the supply of medication from manufacturers.  Extra time is needed to resolve issues caused by any delays, as most are not foreseeable. 

To ensure that you are able to access your prescription in a timely manner please refer to the following information.

HOW TO ORDER A REPEAT MEDICATION:

Please allow 3 working days for you prescription to be processed. However, in some unique circumstances this may be longer. 

Unfortunately, when patient’s order close to completely running out this can lead to a patient being left without medication. A suitable length of time is also needed for the pharmacy to process your prescription. 

How to order:
· Online via the NHS app. Please register with reception. Please note this is our preferred method
· Using a repeat medication slip 
· Using our dedicated telephone line

Letters following appointments at hospital, other healthcare sites or following recent discharges will need a 7 day process time from the date of receipt.  

As we have a significant number of requests per day, the requests are shared amongst GP’s and all other prescribers. 

ACUTE REQUESTS – MEDICATIONS THAT ARE NOT ON THE REPEAT LIST:

This type of medication request will normally require a review in an appointment with a clinician. It is ideal to book this ahead of time so that there is an appointment available or at least 7-10 days before you run out for a review. On the day appointments are available for acute requests but these are allocated very quickly. 

How to order:
· Online via Systmconnect. Please find the link for the online consultation portal on the surgery website
· Using our AI receptionist Emma 

Please note: For minor ailments medicines are available from your local pharmacy at no cost if you are eligible for an exemption. The pharmacist will assess your request and provide an appropriate medication. 



How to prevent delays:

· Request repeat medications earlier than 3 days. Between 5-7 days will be accepted by the surgery. 
· Discuss with your chosen pharmacy team if there are any items out of stock to pre-empt any issues. In some cases, an alternative may need to be prescribed. 
· Ensure you book and attend appointments for your annual or regular monitoring related to your medications. A delay in attending these appointments may not enable your medications to be reauthorised in the stated time frame. 
· Over the counter medicines can be purchased from the supermarket or pharmacy counter. Most non-branded products are reasonably priced and sometimes more cost effective than a prescription. 
· Plan ahead for holidays, as more than a one-month supply will need to be reviewed and authorised by a prescriber. In line with the NHS policy no more than 3 months can be issued at a time. 
· 


The practice processing time does not include the time it takes the community pharmacy to process your prescription. Please liaise with your own pharmacy for the time frames to process the prescription. Lifecare pharmacy at Scotter is a community pharmacy and requires its own processing time after the surgery issues a prescription and passes them over to the pharmacy. 

For how your local pharmacy can help please find information at the following NHS website:
How your pharmacy can help
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